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   Summary of Qualifications 



 

 
 
 

The Valley’s Only Full Service Water Store 
 

 

 
 

 

In the heart of the 
beautiful Mat-Su Valley 

 
 



 
 
 
 

 
 
 
 

 
 
 

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Company Mission 
 

Matsu Water will provide its customers with honest and accurate consultation as well as 
effective solutions to water treatment needs, using only the highest 

Quality equipment, supplies, and services. 

Matsu Water will accomplish 100% customer satisfaction through comprehensive water 
analysis, listening to and understanding our customers’ needs, by referring to our nation-wide 

support network of water professionals, and through training. 
Continuing education 

Matsu Water employees strive to maintain and understand the latest and most state-of-
the-art technologies available and will convey those technologies with the highest degree of 

Professionalism. 

 



 

 
Company Profile 

Established in 1998 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Matsu Water is an Alaskan Native, Woman-Owned business established 1998 in Wasilla, Alaska. 
When opened in 1998 its tag-line was “THE VALLEYS ONLY FULL SERVICE WATER STORE”. This still 
holds true today! Matsu Water truly is a full service water store with services ranging from bottled and bulk 
water delivery, to water treatment system design and certified water system operation through out the State of 
Alaska. 
 

Matsu Water has continually been on the forefront of the new technologies available to deal with 
Alaska’s most difficult ground water problems. Equally important is the fact that the company has been willing 
to support numerous research and development type water treatment systems, allowing the design capabilities 
of the company’s team members to grow exponentially. 
 

Matsu Water has grown eight-fold in as many years, however is able to continue its tradition of 
excellence in technology and customer satisfaction through quality equipment, supplies, and services, through 
continuing education, and professionalism. 

 



 
 
 
 
 

 

Water Treatment Services  
 

�  Water Testing and Analysis, In-house and Certified lab referral 
�  Braswell Water Softening systems, highest Iron removal in the industry 
�  Chemical-free Iron and Sulfur systems 
�  Rust, Sand, Silt, and other sediment removal systems 
�  Sulfur and Methane Degassing systems 
�  Cabin water system packages and custom design 
�  Low-production well systems and water hauling and storage systems 
�  Tanks, rigid and collapsible, from 1gallon to 10,000 gallons 
�  Pumps pressure tanks and controls for any size water system 
�  UV, Ozone, and Chlorine disinfection systems 
�  Commercial and Industrial Treatment Equipment 
�  “Problem Water” system design 
�  Water system Preventative Maintenance and maintenance plans 
�  On-Site personnel training 
�  Certified Water System Operators 

 
Matsu Water has a diverse range of Water Treatment clientele from the most simple drinking water 
filter to the most complex residential water treatment systems in the country. Our water treatment program 
begins where all treatment processes must begin, with a thorough analysis of the existing circumstances, facts, 
and symptoms. Just as a physician must analyze a patient before recommending treatment, we too analyze our 
client’s water, we ask many questions, and we listen to our clients concerns and ultimate goals. From this 
informed position we form a water treatment plan that will accomplish these goals.   
 

Matsu Water is able to offer this level and range of expertise because of its culture of continuing 
education. “How will we do it better next time?” is the question we constantly ask and answer. Matsu Water 
technicians are expected to understand the operation of many different brands of water systems how to perform 
water analysis and interpretation, and how to apply the correct water treatment system based on the facts. All of 
our team-members receive training each week on topics ranging from cartridge filter selection, to code 
compliance, to Reverse Osmosis system sizing, and many more.  
 

Matsu Water services all brands and types of water systems, and has certified water system operators, 
our clients can count on comprehensive troubleshooting, explanation, and resolution to any mechanical water 
system problem. 

 



 

 
RELAX! 

 
 

 
 Unknown Photographer   

YOU’RE  
DEALING WITH 

PROFFESIONALS! 
 
 
 
 



 
 
 
 
 

 
Matsu Water is committed to educating its clients on their water treatment system thereby 
empowering them to understand why a certain technology was used and what must happen to maintain that 
technology.  Below is a typical Design and Flow diagram provided when system complexity requires and with 
all “Problem Water” type systems. The diagram along with maintenance instructions are provided in the 
“GUIDE TO YOUR WATER SYSTEM” booklet provided upon water system installation completion. These 
are typically systems with multiple stages of water treatment designed for the most severe water conditions 
and/or circumstances. Most water treatment systems are not this complex.  
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 This water treatment system is located 
at Denali Cabins in Denali National 

Park. Our client required water 
treatment prior to a large storage tank, 

for the removal of Ferrous Iron and 
Sediment. We provide maintenance 
instructions to all of our clients, and 
Flow Diagrams are provided when 

system complexity requires. 



 
 

 
 
 

  

 

  



 
 
 
 

 
Water Services 

  
 

�  Purified Water Produced on site through Reverse Osmosis Process 
�  Matsu Water is DEC Certified PWSID#225713  
�  Bottled Water Delivery & Water Cooler Rental 
�  Bottled Water “Stop & Drop” Service at our store location 
�  Purified Water Dispenser Crocks, Coolers, Pumps, & Bottles of all sizes 
�  Indoor “Turbo Fill” Water Bar & 24-Hour Outdoor Water Vendor 
�  Purified Water as Low as $0.30 Per-Gallon 
�  Bulk Purified Water Delivery to Homes and Business’s PWSID#226028 
�  Purified water storage tanks and dispensing systems 
�  Water warehouse for retailers 
�  Bottled water vending machines 
�  Bottled water exchange for retailers 

 
 
 

Matsu Water has a certified Class “A” Public Water System (PWS) which means it has been 
certified through the State of Alaska to meet certain criteria for the production of drinking water to be served to 
the public. In general the criteria are set forth by the United States Environmental Protection Agency.  
 

Matsu Water purified water goes through a five stage process Including Reverse Osmosis that 
produces highly purified product water. Of course Matsu Water tastes delicious but it also has very low mineral 
content which makes it ideal for use in food service applications where mineral build-up may be detrimental to 
equipment performance and directly associated with increased maintenance costs. 
  

Matsu Water  is a Certified PWS, our clients may serve our water to the public with no additional 
filtering, there-by avoiding the complex and expensive process of getting their own water source approved 
through the state DEC. One example is a mobile Espresso business that must use a DEC approved water source, 
or mobile Lemonade or other food type business.    

 



 

 

 
 
Water Warehouse  
For Retailers 

 
 
 
 
 

Water &  
Products  
For your  

Retail  
Establishment 
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BOTTLED WATER VENDING  
 

Kiosk Window  
 

Mat-Su Water Kiosk Window style bottled water vending machine 
Model number KM-250-KW  

 
This option utilizes a “Kiosk Window” (KW) style vending machine. The 
Kiosk Window or KW may incorporate a Reverse Osmosis system for 
purifying water “on site” or it may incorporate a “Fill draw” type system 
which utilizes a storage tank that is periodically filled. The Fill-Draw 
system is typically used where the source water is not ADEC approved. The 
KW mounts through an exterior wall or in place of an existing window, 
typically near the entrance to the retail establishment or in another 
convenient/high traffic location for the consumer. This method allows for 
24 hour operation in a retail-space-saving design. The back-side of the KW 
model is not enclosed and therefore requires construction of some type of 
enclosure if located in a public area. This would be done by simply building 
a small “mechanical room” around the back side of the unit. The mechanical 
room provides a space for water purification equipment, a storage tank; 
pump, etc. A 110 volt power supply, a ¾” water supply, and a drain will 
also be required. 
 

Stand-Alone 
 

Mat-Su Water Stand-Alone style bottled water vending machine 
Model number WM-250 

 
This option utilizes a “Stand-Alone” (SA) style vending machine. The SA 
incorporates a self contained Reverse Osmosis system for purifying water 
on-site. A fill draw system may be provided upon request and may be the 
best option for un-approved water sources. The SA vending machine can be 
placed anywhere at your location and all of its components are fully 
enclosed in a stainless steel cabinet. This type of machine must be located 
indoors due to our arctic environment. A ¾” water supply line, a drain, and 
110Volt power supply will be required. 
 
 
 
 
 
 
 
 



 
 

 
 
 

BOTTLED WATER EXCHANGE  
 

Launch Your Own In-store Bottled Water exchange program and cash-in on 
new customers! 

 
Thank you for your interest in Matsu Water’s Bottled Water Exchange program. Bottled Water 
Exchange is a great way to increase the foot traffic in your retail establishment by generating 
new customers, and by increasing off-the-shelf sales by providing a much needed and “new” 
service to your existing customers.  
 
Bottled water is a multi-billion dollar industry and your business is missing out; not only on its 
share of bottled water retail sales, but on many other products that may be sold while that 
customer is in your store!  
 
Do it for the love….and the money! You already know how important water is to life; everyone 
needs clean, safe water! But why is the market for bottled water so strong? Simply put, we are 
using the same water that’s always been here on earth and it’s not getting any cleaner on its 
own! For many Americans bottled purified water takes the “risk” out of drinking water 
especially with all the modern man-made pollutants we experience today.  
 
Matsu Water uses only the highest quality Reverse Osmosis water that is produced at our site 
from our own deep water well; which translates in to the highest quality purified water product 
for your patrons. Our customers tell us “You really can taste the difference”! 
 
“If you build it they will come”! Many of your customers are either already purchasing other 
bottled water brands, or they want to drink better water or bottled water but don’t know where 
to purchase it conveniently. All you need to do is put it in front of them and you can begin to 
collect your share of the profits this industry generates every day of every year! One retailer in 
Wasilla started by selling 90 bottles a month in June 2006. Now in 2007 the same retailer is 
averaging 90 bottles a week with their Bottled Water Exchange program! It’s as simple as 
supply and demand. 
 
Read on to see how Matsu Water’s Bottled Water Exchange program works…………… 
 



 

 
 
 
 
 
  
 
 

BOTTLED WATER 
EXCHANGE  

 
 
 
 
 
 
 
  
 

When you purchase a 5 gallon bottle with water; 
 

YOU PAY $13.50/Bottle 
 

When you purchase a 5 gallon bottle with water and return an undamaged empty bottle; 
 

YOU PAY $3.50/Bottle (We pay you $10 for clean/undamaged bottles) 

 
 
 
 
 

When your customer purchases a 5 gallon bottle with water; 
 

THEY PAY $15.50/Bottle (MSRP) 
 

When your customer purchases a 5 gallon bottle with water and returns an empty bottle; 
 

THEY PAY $5.50/Bottle (MSRP) 

 



 

 
 
 

Some of our Clients 
 

American Linen (ALSCO)  First Choice Physical Therapy 
All Smile Dentistry  Sunshine Community Health Clinic 
Alaska Aerospace Development Corp   Renal Care Group 
Wasilla Physical Therapy     Howdie Inc. 
Lewis Company      Alaska Rim Engineering 
Wasilla Concrete      Sundberg Quality Homes 
Wasilla Senior Campus     British Petroleum (BP)  
Criterion General Contracting    Copper River Native Association 
American Linen/ALSCO     City of Wasilla 
Department of Corrections    Carrs/Safeway 
AT&T Alascom      Denali Cabins 
Sumner Construction     Field of View Subdivision 
Alyeska Pipeline Service Co    Spenard Builders Supply 
Bristol Bay Area Health Corp    Fred Meyer 
University of Alaska     Diversified Tire 
Doyon Drilling      ERA Helicopters 
Esthetics by Hanni      Forever Alaska Ceramics 
Garden Chiropractic     Great Bear Brewing Company 
Knik Tribal Council     Mat-Su Family Restaurant 
Lower Kuskokwim School District   Mountain Brews Espresso 

 
 

 
 

 



 
 

 
 
 
 
 
 
 
 
 

 

 
 

Summary 
 

Matsu Water  has built its reputation on a 100% commitment to our clients and their water problems. 
We are proud to be part of the solution for better living and health through good water and we take this 
responsibility seriously and also have great fun with it! We want you to be our next satisfied client. 
 
Visit us here in the beautiful Mat-Su Valley, directly across from Spenard Builders Supply in Wasilla. Bring 
your water problems! 
 

 


